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IntroductionPhase One Work Products 
Comments from KM Day attendees:
“Practical ideas [were shared] on how we can 
negotiate our part in the future of libraries. 
This is the ﬁrst time I have felt hopeful about 
this.” 
“Most helpful is that al this information has 
given me hope that it is possible for us to 
transform, and that we can take an active part 
rather than passively sit by watching the world 
change around us.”
Mark Goldstein, MSLIS, AHIP & Margo Coletti, AMLS, AHIP
HKSC Template
KM Webinars
KM Day Event
KM Pilot Guidebook
(under development)



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5-year, 3-phase project:
Phase 1: Development
Phase 2: Implementation
Phase 3: Evaluation
Best Practice 
 (Clinicians)
Knowledge
(Knowledge Managers)
Information 
(HIM, Publishers, Aggregators, 
Webmasters)
Data
(Information Systems, IT)
Hospital Library SubcommitteeThe Knowledge Pyramid
